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Total income to Amber Valley CVS for this financial year was £657,383. While this appears to be 
a substantial figure and similar to income for the previous year, there are a number of differ-

ences. 

 

Grant income for this year has fallen from the predicted budget 
figure of £496,000 to £377,000. Primarily this decrease was as 
a result of an in year decision from one funding body about 
changes to service     delivery. However, the decrease in grant 
income was also due to a  reduction in the number of separate 
projects Amber Valley CVS staff were involved with. 

 

Help at Home income of £165,000 at the end of the year was 
an      increase of 65% on figures from last year, taking this to 
approximately 25% of our total income. While this is a great 

achievement, we        recognise that Help at Home continues to need some grant support to 
achieve full cost recovery. 

 

Amber Valley PCT and Amber Valley Borough Council continue to be the main sources of grant 
or service level agreement funding for the organisation. This allows us to continue to work across 
Amber Valley to provide support to groups, maintain our volunteering functions and offer a       
Befriending service. 

 

During this financial year we increased our volunteering      support to organisations as a result of 
partnership work with the countywide volunteer network and “ChangeUp” funding. 

 

Support to families in Amber Valley and Erewash continued 
as a result of funding from Derbyshire County Council Chil-
dren’s Fund. The input of funding from health and social ser-
vices    reflects the vale of this service within the community. 

 

During the year a change in the organisation structure was               
implemented. This was necessary to ensure we had a strate-
gic and operational platform to achieve our core functions as 
a CVS and     Volunteer Centre. 

 

Reserves at the end of this financial year decreased by £68,000 but they remain within our re-
serves policy at £232,000. 

 

 

 

Review of activities and achievement 

TRUSTEES FINANCIAL REPORT 

The display taken to promote Amber 
Valley CVS at Alfreton’s Party in the 
Park. Amber Valley CVS works very 

closely with the committee of the event  

Three of the learners who attended the 
OCN in Personal Development which ran 

at Amber Valley CVS 
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DELIVERING BETTER TOGETHER... 

Angela Quinn, Funding & 
Training Team Leader with 

a representative from a 
member group 

Sue Clarke from Salcare 
with the banner that     

Amber Valley CVS helped 
to design 

Kelly Hart from the Big    
Lottery at an Amber Valley 

CVS planned event  

Prize winners at Derbyshire’s 
Learning Celebration, Lynn  

Allison is the Chair of Amber 
Valley Learning and Skills 

group 

Tracey Sims with partners    
involved in the Allsorts Project 

with South East Derbyshire 
College  

We held the Volunteer           
Celebration jointly with Amber 

Valley Partnership, it was a great 
success 

Amber Valley CVS works very closely 
with Derbyshire Community Foundation 

Amber Valley CVS were 
invited to Romania with 
South East Derbyshire  
College to see the work 
that is being done there 

with young people 

Lynn Allison with representatives 
from the Derbyshire Consortium at 

the Derby Multi-Faith Centre 

Lynn Allison with the County 
COMPACT group 

David Hardie our Social Services 
link to the parenting course which 

we deliver 

Sally Johnson who is a 
member of the            

management board for 
Salcare  



We have examined the summarised financial statements set out on pages 8 and 9. 

Responsibilities of Trustees and Auditors 

The trustees are responsible for preparing the summarised financial statements in accordance 
with the recommendations of the charities SORP 2005. 

Our responsibility is to report to you our opinion on the consistency of the summarised financial 
statements with the full financial statements, on which we reported to you on 27 September 2006 
and Annual Report. We also read the other information contained in the summarised annual    
report and consider the implications for our report if we become aware of any apparent           
misstatements or material inconsistencies with the summarised financial statements. 

Basis of opinion 

We conducted our work in accordance with Bulletin 1999/6 “The auditor’s statement on the   
summary financial statement”  issued by the Auditing Practices Board for use in the United   
Kingdom.  

Opinion 

In our opinion the summarised financial statements are consistent with the full financial         
statements and the Annual Report of Amber Valley Council for Voluntary Service for the year 
ended 31 March 2006. 

Parkinson Matthews LLP                                                                                                               
Registered Auditor                                                                                                                     
Chartered Accountants                                                                                                                     
Cedar House                                                                                                                                      
35 Ashbourne Road                                                                                                                  
Derby                                                                                                                                                    
DE22 3FS                                                                                                                                         
27 September 2006 

The financial information on pages 8 and 9 has been extracted from Amber Valley CVS annual 
accounts as audited by Parkinson Matthews LLP Chartered Accountants. 

 

The accounts were approved by the Board of Trustees on 27 September 2006. Copies of the     
annual report and accounts have been filed with the Registrar of Companies and the Charity   
Commission. 

 

The financial information on pages 8 and 9 may not contain sufficient information to allow for a full 
understanding of the financial affairs of Amber Valley CVS.  For further information the full accounts 
and annual report can be obtained from the offices of Amber Valley CVS, Market Place, Ripley, 
Derbyshire.  

Signed of behalf of the Trustees:  

Mr John Hett - Chair 

TRUSTEES STATEMENT ON FINANCIAL INFORMATION 

INDEPENDENT AUDITORS STATEMENT TO THE TRUSTEES 
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STATEMENT OF FINANCIAL ACTIVITIES 
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STATEMENT OF FINANCIAL ACTIVITIES 
 

 31 MARCH 2006 
 

  Total                                                                  Total  

                Unrestricted      Restricted          funds                  funds 

                         Note              funds              funds          2006             2005 

                                          £                  £                 £                   £ 

Incoming Resources 
 

Incoming resources from  

generated funds: 

Activities for generating funds: 

 

Incoming resources from                                                                                                                    
charitable activities: 

 
 

 Resources expended 

 Costs of generating funds: 

 
  

 

 

Membership, training and 
services 6,922 - 6,922 1,752 
Help at Home Income 164,737 59,355 224,092 160,878 
Investment income 2 7,376 - 7,376 10,549 

  Grants and contracts 3 26,074 350,880 376,954 439,152 

  Other income 4 38,425 3,614 42,039 38,175 
  ------------------------------------ ------------------------------- ------------------------------------ ------------------------------------ 
Total incoming resources 243,534 413,849 657,383 650,506 
  ------------------------------------ ------------------------------- ------------------------------------ ------------------------------------ 

Costs of operating 
Help at Home 5 145,079 69,342 214,421 198,200 

  Charitable activities 5 235,944 264,356 500,300 423,933 

  Governance costs 5 10,234 - 10,234 7,835 
    ------------------------------------ ------------------------------- ------------------------------------ ------------------------------------ 
Total resources     ex-
pended 5 391,257 333,698 724,955 629,968 
    ------------------------------------ ------------------------------- ------------------------------------ ------------------------------------ 

Net 
(outgoing)/incoming 
resources for the 
year 5 (147,723) 80,151 (67,572) 20,538 
Transfers between funds 135,490 (135,490) - - 
  ------------------------------- --------------- ------------------------------- ------------------------------- 
Net movement in funds (12,233) (55,339) (67,572) 20,538 
Balances brought forward 102,894 196,199 299,093 278,555 
  ------------------------------- --------------------------------- ------------------------------- ------------------------------- 
Balances carried forward 90,661 140,860 231,521 299,093 
  =============================== =============================== =============================== =============================== 



BALANCE SHEET 
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HELP AT HOME  
Help at Home provides a practical domestic and gardening service to the elderly and disabled 
residents of Amber Valley, Erewash and Derby helping them to maintain their independence in 
their own homes. 

Help at Home continues to develop and support the needs of an increasing number of older   
residents of Amber Valley and Erewash. Due to the achievements of Help at Home in these     
areas we began to expand into Derby City in October 2005. Amongst other service providers,  
Social Services, Age Concern Derbyshire and Methodist Homes recommend us to elderly and 
disabled residents of Derby. 

Offering the services gives Amber Valley CVS a unique insight into the needs of our customers 
which we can relate to other service providers. To reflect our customer base leaflets were        
reviewed by the Derbyshire Association for the Blind (DAB) to ensure accessibility to the visually 
impaired. 

Specific milestones in the past year include increasing customers 
to over 500. In November 2005 Derby Evening Telegraph          
interviewed one of our customers and a domestic worker showing, 
‘A little support makes life tick along just fine’. In the same month, 
the Joseph Rowntree Foundation launched their initial findings of 
the Older Peoples Inquiry which looked at a wide range of possible 
approaches to combat social isolation for older people. The Help 
at Home scheme was ranked in the ‘Baker’s Dozen’ of innovative 
services short-listed nationally by older people to reflect their     
priorities. 

Derbyshire County Council recognised the value of the service and 
gave financial support to increase the number of older people helped. To provide continuation of 
service for our customers when their regular domestic worker was on holiday or off sick we     
created a floating Domestic cover/Admin Support Worker. 

Help at Home corporate image was improved with the purchase of a stand alone banner. 

Amber Valley CVS provide training and development opportunities to all our staff. We are       
particularly pleased that 16 members of Help at Home completed and passed an Open College 
Network (OCN) Working with Older People Course. This course    
covered sections on ‘The Needs of Older People’ and ‘Health and 
Safety’. 11 members of the Help at Home team attended Visual 
Awareness Training provided by DAB. Both of these courses were 
very informative and enabled us to understand the difficulties many of 
our customers face due to age, health and sight problems. 

As the scheme has continued to grow the demand for administration 
has shown the necessity for a dedicated Help at Home Administrator, 
it is anticipated this position will start in April 2006.  
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Photo of Mrs Beardsley and Karen 
who were featured in the Derby  

Evening Telegraph article  

Some of the staff receiving 
their OCN Certificates from 
Lynn Allison and John Hett  
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Help at Home Staff who worked with us during the year, all of whom who have all made valuable        
contributions to the organisation and the people of Amber Valley, Erewash and Derby City. 

HELP AT HOME (CONTINUED) 



The Volunteer, Training and Development (VTD) Team have been working hard throughout the 
last year to support and develop the sector. Through the work of the VTD Team several new 
groups have been constituted, many groups have been successful in obtaining funds, volunteers 
and groups have received training. The VTD Team also incorporates the SOS (Support or         
Signposting for Families) Team which in the last year has supported many families in both Amber 
Valley and Erewash. 

VOLUNTEERING 
Over the last year the Volunteering Team placed 400 volunteers. 
The team had over 100 attendees from local groups in Amber Valley  
accessing their Training Roadshow. The Roadshow was a series of 
workshops based around Volunteer Management which was free to 
all groups in Amber Valley. 

 

The team received 627 direct calls about volunteering over the last 
year. The team has worked hard to promote volunteering as an    
opportunity to learn new skills, a chance to broaden the choices    
available to volunteers and as a way of recovering from different  
illnesses. Short term volunteering opportunities have also been   
promoted throughout the year to young people.  The team have 
been able to do this through their links with Health, Job Centres, Schools, Learning Centres and 
other community based resources.  

 

Amber Valley CVS adopted the national Volunteer Centre branding. This has 
enabled the team to project a more corporate and professional image.   

 

In the next year the team wants to continue to offer an excellent service to the community. The 
Volunteer Department is working towards engaging with local businesses to support the work 
they do in the community and to enable them to reach a more diverse range of volunteers.  

 

The team also aims to increase membership and access harder to reach groups to offer support 
to enable theses groups to continue and grow. 

TRAINING 

The training department of the VTD Team has also been active through the year producing a 
quarterly training planner with a variety of training to both groups and individuals. Courses ranged 
from short taster sessions to those accredited by the Open College Network (OCN).  One to one 
work was carried out to support people within communities back into learning. Through          
partnership work with South East Derbyshire College we were able to support and signpost     
volunteers and unemployed members of the community to access training opportunities that    
enhance their skills and confidence to remove barriers to training through the Allsorts project.  

 

 

VTD TEAM 
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Some of our Volunteers who  
attended the Christmas        

Celebration which we held jointly 
with Amber Valley Partnership 



Over 500 people have been able to access training offered by Amber Valley CVS or their       
partners who include South East Derbyshire College, Derbyshire Learning and Development 
Consortium and Derbyshire Adult Community Education. In addition to training provided within 
Amber Valley CVS over 100 people were signposted and supported to access other courses in 
Amber Valley. Lifelong Learning plans were also completed with many volunteers, facilitating   
further development and confidence building.  

 

Amber Valley CVS was also involved in sourcing training for 
Sure Start parents and producing a quarterly planner which 
meant that we could develop new and existing courses to      
encourage the parents to develop skills and gain qualifications.  

 

In the next year the Training Team will continue to identify      
individuals and groups in the community who would benefit from training opportunities an access 
to learning.      

 

      

DEVELOPMENT 
We always want to develop the capacity and sustainability of voluntary and community groups in 
Amber Valley through the provision of specific development action plans and organisation health 
checks as well as sourcing appropriate funding and training to allow 
groups to develop. 

 

The VTD Team are responsible for regular contact with all member 
groups. Development Action Plans were drawn up with groups     
focussing on areas such as policy guidance, funding and staff              
development, whilst health checks enabled organisations to assess 
their current status. As a result of such close work with groups and 
by facilitating funding fairs a staggering £200,000 was secured for 
voluntary and community groups in Amber Valley. 

 

247 visits to membership groups 
were carried out between April 2005 
and March 2006. In the next year we 
intend to be accessible through funding roadshows and evening 
surgeries. We will also continue to work with groups to support 
them in identifying development opportunities and the benefits 
that being a member of Amber Valley CVS offers. 

 

 

VTD TEAM (CONTINUED) 
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Some of the Sure Start parents          
receiving certificates  

Arthur Kerry from Somercotes 
Luncheon Club receiving a 
cheque from Angela Quinn, 

Funding Development Worker. 
The cheque was awarded to the 
Luncheon Club from members of 

a local Keep Fit group 

The new window display which       
members can use at no charge 



SOS TEAM   
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SOS TEAM 
The SOS Team provides support and advocacy for children in need and their families and       
vulnerable children. One team member specialises in the reduction of youth crime through       
intervention and prevention. We have one team member working in Erewash and 1.5 staff    
members supporting and signposting families in the East Amber Valley Sure Start localities. 

 

The work the team has undertaken has contributed 
to the 5 National Outcomes Framework.  

 

The team’s links in the statutory and voluntary  
sector have helped to promote healthy and safe 
activities for children and young people. This   
multi-agency working has meant that the            
Understanding Your Teenager course was 
planned, facilitated and delivered in Erewash and 
Amber Valley. 

 

As a result of the SOS Team’s work 130 families have been supported in the past year and the 
team have responded to 267 requests for information, or ’signposts’, which they have acted 
upon. The SOS Team have also established signpost surgeries as part of Children’s Centre     
developments.  

 

Volunteers are also essential to the work that the SOS Team do and they enhance the service 
that is provided. The team currently has 3 volunteers supporting families. One volunteer           
developed the Directory of Services for Children and Families in Ironville which has been         
distributed to all front line practitioners in the community to assist families in accessing             
appropriate timely support to meet their needs.  

 

With families making comments such as; “We were put 
in touch with citizen’s advice. We now manage our 
monthly bills and manage the month without struggling 
and borrowing money from friends and family. We’re 
now a lot happier and have less stress with finances 
thanks to CVS” and “Very helpful, helped in a difficult 
time, very supportive. Excellent support and help for all 
the family” it is proof that the service is also highly    
valued and essential to all service users in both Amber 
Valley and Erewash.  

Sources of Referrals 

Distribution of Referrals 



The Administration Team strives to offer a quality service to Voluntary and Community Groups in 
Amber Valley, the staff of Amber Valley CVS and the staff and customers of Help at Home. Along 
with general support with administration tasks, the admin team also offer other services such as 
sign posting, CRB processing, marketing opportunities for VCS groups, equipment and room hire 
and reduced costs on stationery. We intend to increase awareness of these services in the next 
year. 

At the beginning of the year, Amber Valley CVS was successful in gaining CRB Umbrella Body 
status enabling us to offer CRB checks to local groups. We have developed a scheme where we 
issue packs to VCS groups which allows them to carry out their own CRB checks which are then 
submitted to the CRB by us. 

The windows to the side and the front of the building have been separated into categories and 
are being used to clearly advertise funding opportunities, volunteer requests, local activities, 
training courses available and job vacancies. This has generated an increase of enquiries from 
passers by and has helped to promote other organisations and their activities. 

The team supported two New Deal placements and one E2E (Education to Employment)     
placement within Administration. We also supported a school student whilst they completed two 
weeks of work experience. 

In January an Administration Team Leader was recruited to support the staff and co-ordinate the 
services offered.  

Lastly, and most importantly, we will continue to support our volunteers who help is in the         
administration department—Nick, Pat, Wendy, Steven and Joy. They bring support, experience 
and personalities we could not manage without. 
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ADMINISTRATION TEAM 

A SNAPSHOT OF COMPLIMENTS RECEIVED THROUGHOUT THE YEAR 
“ Thank you so much for matching me with my befriender, they are a joy to be with…”  

 

“ The e-mail bulletin is extremely professional and the newsletter is very informative and 
well written.”  

 

“ Well done, you have managed to engage with a parent who was previously hard to 
reach.”  

 

“ I would prefer to ask someone like you to go out to the family, someone who I have    
confidence in.”  

 

“ Thank you for the safety equipment you provided and fitted.”  

 

“ Thanks for help with grant funding.”  

 

“ Thank you to the staff for the support throughout the year.”  



Staff list (alphabetical) 
Name   Job Title 

Lynn Allison  Chief Executive                                                                                     
Adele Atkinson Administration Team Leader                                                                
Helen Braithwaite SOS Team Leader                                                                               
Elaine Broadhurst Assistant Development Worker (Volunteering)                                     
Caroline Brook Help at Home Co-ordinator (Erewash)                                                   
Graham Corbett Help at Home Co-ordinator (Amber Valley)                                          
Carolyn Ellis  Information Officer / Development Worker (Skills and Ladders)              
Rachel Epton Development Worker (SOS)                                                               
Sharon Fearn Development Worker (SOS/Sure Start)                                                
Chloe Grist  Personal Assistant to the Chief Executive                                          
Tracey Holloway Help at Home Team Leader                                                                     
Nathan Hutchinson Receptionist                                                                                           
Sally Johnson Deputy Director                                                                                        
Ann Kerry  Office Cleaner                                                                                           
Liz Manion  Development Worker (SOS)                                                                  
Jane Massey  Help at Home Administrator                                                                     
Angela Quinn Training and Funding Team Leader                 
Emma Rodgers Administration Support                                                                         
Sarah Roulstone Volunteering Team Leader                                                                    
Kathryn Rowe Alfreton Shopmobility Co-ordinator                                                     
Tracey Sims  Senior Deputy Director                                                                         
Jenny Smith  Development Worker (SOS)                                                                   
Caitlin Watson Development Worker (SOS)   

We also now have 51 Help at Home staff working in Amber Valley, Erewash and Derby City. 

We would like to thank the many volunteers who have helped voluntary and community       
organisations in Amber Valley. Without your time and support many of these organisations 
would not exist.       

                             

Our major funders are: Amber Valley Primary Care Trust, Amber Valley Borough    
          Council, Derbyshire County Council with additional support    
                              from a wide range of other organisations                                                           

 Amber Valley CVS is a registered charity number 
1102412 and a company limited by guarantee number 
4763194 registered in England. 

Registered office as above 

Amber Valley CVS exists to develop and be 
part of a vibrant voluntary sector. 

CURRENT TRUSTEES 
TRUSTEES       ADVISORS 

J Hett  (Chair)     Auditors: Parkinson Matthews LLP,  

P Ashworth (Vice-Chair)          Accountants 

Cllr. L Cope                                                                   Bankers: Co-operative Bank 

P Purdue 

D Lane 

D Whitaker 

L Millington 


